e Lesson 1

Thisis Michael Jackson from Neverland Company.
Could | speak to Mr./Ms. Nagashima , please ?

We Nagashima.

/ Do you know his/her name ?

Hold on, please.

I'm sorry to have kept you waiting.

e Lesson 2
I'm afraid he/she is away from his/her desk.
I'm afraid he/she is to
I'm afraid he/she is on
I'm afraid he/she is in a meeting.
I'm afraid he/she is on a business trip.
e Lesson 3

I'm afraid he/she is now.

He/She will be back at 5:00.

I'm afraid he/she has already left for the day.

I'm afraid he/she is today.
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e Lesson 4

Would you like to leave a message ?

Are you in a ?

May | have him/her call you back ?

/
May | have your name/phone number again , please ?

e Lesson 5

I'm sorry | can't hear you very well.

Could you please speak ?

I'll tell him/her you called.

Thank you for . Bye.



